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SA FE HARBOR S TAT EMENT: T h e i n f o rma t i on i n t h i s o v e r v i ew i n c l ud e s c e r t a i n f o rw a r d - l o o k i ng s t a t emen t s t h a t a r e b a s ed upon a s s ump t i on s t h a t i n t h e f u t u r e ma y p r o v e no t t o h a v e been a c c u r a t e and a r e s ub j e c t t o s i g n i f i c a n t r i s k s a nd un c e r t a i n t i e s ,
i n c l ud i ng s t a t emen t s t o t h e f u t u r e f i n an c i a l p e r f o rman c e o f t h e Company. A l t h ough t h e Company be l i e v e s t h a t t h e e xpe c t a t i on s r e f l e c t e d i n i t s f o rw a r d - l o o k i ng s t a t emen t s a r e r e a s onab l e , i t c a n g i v e no a s s u r a n c e t h a t s u c h e xpe c t a t i on s o r a n y o f i t s
f o rw a r d - l o o k i ng s t a t emen t s w i l l p r o v e t o b e c o r r e c t . Fa c t o r s t h a t c ou l d c au s e r e s u l t s t o d i f f e r i n c l ud e , bu t a r e no t l im i t ed t o l a c k o f c a p i t a l , un s u c c e s s f u l p e r f o rman c e o f i n t e r n a l p l a n s , p r odu c t d e v e l opmen t and a c c ep t a n c e , t h e impa c t o f c ompe t i t i v e
s e r v i c e s and p r i c i ng , g ene r a l e c onom i c r i s k s a nd un c e r t a i n t i e s , a nd v a r i ou s o t h e r c ond i t i on s d e t a i l e d f r om t ime t o t ime i n t h e Company ’s f i l i n g s . T h e Company unde r t a ke s no ob l i g a t i on t o pub l i c l y r e v i s e t h e s e f o rw a r d - l o o k i ng s t a t emen t s t o r e f l e c t
e v en t s o r c i r c ums t a n c e s t h a t a r i s e a f t e r t h e d a t e t h e r e o f . P l e a s e r e f e r t o t h e Company Repo r t s on r e c o r d a t t h e add r e s s en c l o s ed
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The AirBnB of Onsite Services 
Five Star Universe, a California “C” Corporation Est Oct 2019

Series “A” Round Seeking Up To $3m 

An Ecommerce Marketplace 
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Book Onsite Services From Our Five Star Affiliate Network

An Ecommerce Marketplace 

The AirBnB of Onsite Services
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THERE ARE THOUSANDS of onsite service companies only providing 

their services in a limited local area

IT’S DIFFICULT to find a qualified, certified & honest onsite service 

provider in your area, get a quote, order & schedule services

WHAT’S A FAIR PRICE estimates & quotes are inconsistent, some 

lowball to get the job, then take advantage, some simply gouge

CUSTOMER SERVICE reaching a live professional agent who can 

solve your inquiries, questions & issues can be impossible

F O R  C U S TO M E R S  O R D E R I N G  O N S I T E -S E R V I C E S   PROBLEM:
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24 / 7  ONLINE ESTIMATES, QUOTES, scheduling & payments 

LIVE CUSTOMER SERVICE AGENTS phone & chat

GUARANTEED certified, onsite service providers in your area

GUARANTEED fair prices and no hidden fees

REAL TIME ORDER STATUS Via text, email, phone and or app

F I V E  S TA R  U N I V E R S E  - W E B  P L AT F O R MSOLUTION:

CUSTOMER BENEFITS
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SALES & MARKETING is expensive and requires expertise to be 

efficient, effective and competitive

OPERATIONS is expensive & requires qualified staff to write 

quotes, do credit checks, invoice, scheduling and transactions

CUSTOMER SERVICE is expensive & requires trained staff to 

communicate status, manage disputes & keep customers satisfied

F O R  O N S I T E -S E R V I C E - P R O V I D E R S   PROBLEM:



4/3/23 6

24 / 7  expert sales & marketing FREE

CUSTOMER SERVICE phone & chat FREE

DEDICATED simple online order console FREE

NO credit card  transaction fees FREE

GUARANTEED payment

F I V E  S TA R  U N I V E R S E  – W E B  P L AT F O R MSOLUTION:

SERVICE PROVIDER BENEFITS
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B U S I N E S S  M O D E LFIVE STAR:

FIVE STAR Pays
Network Affil iate
On 30-day Terms 

Established

DAY 3 0 - 4 5DAY 7 - 1 4

FIVE STAR Promotes
Onsite Services 

Online 24/7 
Aggressively 

S T A R T DAY 1

FIVE STAR Affil iate
Provides Service

Then Invoices 
Five Star

FIVE STAR Customer
Place & Pays Order 
Online In Advance

$400 (Avg)

FIVE STAR Auto
Web Platform

Process Orders 
To Its  Network
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WA S T E  CO L L E C T I O N  S E R V I C E S1st Industry Sector:

Waste Collection Services 

in the Us Industry
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P O R TA B L E  TO I L E T S E P T I C  TA N K2nd Industry Sector:

Portable Toilets & Septic Tank 

in the Us Industry
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P O T E N T I A L  A D D I T I O N A L  S E R V I C E

Landscaping Services Industry

L A N D S CA P I N G  S E R V I C E S3RD Industry Sector:
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1stMARKET AREA:
LO S  A N G E L S  D M A P O P  3 5  M I L L I O N  

SAN BERNARDINO

RIVERSIDE

LOS ANGELS

ORANGE
SAN BERNARDINO

RIVERSIDE

LOS ANGELS

ORANGE
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DUMPSTER SEARCHES:

MARKETS POPULATION MONTLY SEARCHES

FSU IMPRESSION 
SHARE               

Based on Current 
$7.5k / Month 

Budget

Search Share %
FSU LA DMA

Clicks 
(Site Visits & Calls)

FSU LA DMA
Market Share 

Of Total Searches

LOS ANGELES DMA 36,200,000 100,000 6,500 6.5% 850 0.29%

USA 322,000,000 2,000,000 6,500 0.3% 850 0.04%

DUMPSTER & ROLLOFF SEARCHES PER MONTH

This Illustrates the potential exponential scalability just for FSU in the US dumpster rental market alone.



4/3/23 13

MARKETING: O N L I N E  S E A R C H  &  D I S P L AY A D S

This Illustrates our online marketing 
expertise resulting in 1st paid position 
and free organic map position.
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LA DMA NETWORK: WA S T E  CO L L E C T I O N  S E R V I C E S

RECRUITING MORE EVERY MONTH  . . .
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Competitive edge “1”

To Quote, Process, Manage & Automate Online Orders with Realtime Order Status Alerts

A PROPIETARY WEB PLATFORM,SOFTWARE & APP



4/3/23 16

Competitive edge “2”

Management Successfully Marketed Dumpsters & Roll-Offs Online 
For a Client 2015 - Current
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Competitive edge “3”
A STATE-OF-THE-ART TECH STACK 
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David MacEachern Founder CEO

Lior Krolewics Director Online Mktg

Dan Levitan Analytics

Manish Sing Tech Development

M A N A G E M E N T  M A N A G E M E N T  M A N A G E M E N T

Competitive edge “4”

Paul Boritzer Founder Chairman

Tony Teon Director Operations

Lisa Carlsen Inbound Sales

Steve Kerekes Legal Advisor

Louis Ippolito Founder Director

Geo Teon Controller

Jennifer  Demo AR  AP
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ACTING CFO

GEOVANNI TEON

CMO

DAVID MACEACHERN

CTO IT

NAME

COO

NAME

TECH DIRECTOR

MANISH SING

DIRECTOR                            

ONLINE OPERATIONS

DAVID MACEACHERN

DIR ECTOR                

OUTBOUND  SALES

NAME

DIRECTOR          

AFFILIATE RELATIONS

LOUIS IPPOLITO

CONTROLLER

GEOVANNI TEON 

MNGR AR - AP

JENNIFER DEMO 

DIRECTOR              

ONLINE MKTG

LEOR KROLEWICS

SR MGR                    

OUTBOUND  SALES

NAME

MKTG ANALYTICS

DAN LEVITAN

WEB MASTER

NAME

OUTBOUND  SALES

NAME

DIRECTOR                       

INBOUND SALES

TONY TEON

SR MGR               

INBOUND SALES

TONY TEON

INBOUND SALES

LISA CARLSEN

NOT ACTIVE

NAME

TITLE

ACTIVE

NAME

TITLE

ACTIVE

NAME

ACTING TITLE

SR MGR              

AFFILIATE RELATIONS

NAME

DIRECTOR       

CUSTOMER SERVICE

TONY TEON

SR MGR            

CUSTOMER SERVICE

NAME

O R G  C H A R TFSU:
EXECUTIVE ASSISTANT

NAME

CEO

DAVID MACEACHERN
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PROOF OF CONCEPT & TRACTION

Description 2021 2022 %

Gross Sales $245,300 $439,284 +79%

New Customers 590 1,062 +80%

Transactions 802 1,422 +77%

Avg Rev/Trans $346 $393 +14%

Network Affiliates 3 15 +430%

LA DMA Cites Serviced 52/174=29% 92/174=52% +76%
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REVENUE & MARGIN DRIVERS

Improve Transaction & Operations Automation

Increase Paid Online Impression Share

Increase Organic Online Impression Share

Reduce Cost Per Transaction

Increase Average Revenue Per Transaction

Add Cities In Current LA DMA

Add New Onsite Services In Current LA DMA

Add New Markets & Repeat The Above
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Oct 3rd, 2019, |

2019 – Current  |  

2019 – Current  |

Dec 20th, 2020, |

2021 - 2022  |

2022 |

2023|

Today |

Established “Five Star Universe” a California “C” Corporation 

Secured Over $500k with Seed Equity & Convertible Notes

Developed Proprietary Web Ordering Platform

Day One Launched with Sales & Positive Cash Flow

Recruited 15 Affiliate Dumpster Service Providers

70% Plus increase Over 2021 in Sales, Affiliates, Cities, 

Offering Formal Series “A”  Round Seeking $2m - $3m

Got Up This Morning !

MILESTONES

An Original Roman Milestone Circa 285 B.C.
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Goals

2025 M&A Exit $135m+

2023 Secure $2m - $3m Equity with Formal Series “A” Round

2023 Adequately Add and Compensate Staff

2023 Improve Proprietary Web Order Platform

2023 Add: Junk, Portable Toilets & Septic Tank Services

2023 Increase Market Share in the LA DMA

2023 Achieve Profitability Reaching $3m – $5m Gross Sales

2023 Add  New DMA Market

2023 Add Additional Onsite Services Industries

2024 Series ”B” Round $10m - $15m 

2025 Achieve $45m Plus Sales
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FIVE YEAR PROFORMA

Financial Projections Post Funding
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THANK YOU 
UNT IL WE MEET AGA IN

Five Star Universe 3700 S Plaza Dr Ste HPH2 Santa Ana CA 92704  David MacEachern CEO 310-200-3977  d.mac@FiveStarUniverse.net


